
RISK Alert
ACTIONABLE INSIGHTS FOR BOND POLICYHOLDERS.

• Pull into a designated curbside parking spot.

• At the scheduled time, a branch associate will come to your car and ask to see 
your ID. While members should be wearing a mask, they may be asked to remove 
or lower the mask to verify identification.

• At this point, the necessary transaction/service will be performed.

Potential Workplace / Employee Safety Risks

Slips Trip and Fall claims are the most frequent workplace safety loss at credit unions 

(internal claims data, The Hartford), accounting for 45% of all workers compensation 

claims submitted from 2014 to 2018. Additionally, Slips Trip and Fall claims involving 

snow or ice historically average more than double from a dollars paid perspective.

And, while many think these claims are a winter weather phenomenon, reports show 

an increase of 157% in Slip/Fall claim counts not involving ice in the first half of 2020.

“Double duty” or “job duties as assigned” such as moving carpets, shoveling and 

clearing walkways, handling trash, cleaning & sanitizing, etc. Unfortunately, some of 

these tasks have also generated unexpected claims.

With physical snow and ice/grounds management, it is likely that employees can 

cause more injuries. In fact, the back is the most frequently injured body part that 

involves days away from work according to the U.S. Bureau of Labor statistics.
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Curbside Service Delivers Enhanced 

Experience Along With Potential Risks
The “curbside” phenomenon has touched many service industries as variations of a 

curbside experience occurs while consumers stay in their car for optimum social 

distancing. Credit union curbside service is often offered by appointment for member 

services such as account/loan document signing, pick-up/drop-off, notary services, 

certificate renewals, and replacement debit cards. With any operational change, it is 

critical to have a plan for ensuring a safe environment in each type of location and 

service. For curbside service, employee safety should be considered – especially with 

an increased risk of slip, trips & falls with winter-like weather entering the picture.

Details
Credit unions have spent much of 2020 adjusting their operations and business 

practices to fit the environment in which they now operate. One such operational 

enhancement is offering members car-side assistance with credit union personnel.

Most common services include account or loan document signing, pick-up & drop-off, 

notary services, certificate renewals, and replacement debit cards. The curbside 

service is typically by appointment only. Upon arrival, they are typically asked to:

Facing risk challenges?

Schedule a free personalized discussion 

with a Risk Consultant to learn more 

about managing risk.

Contact CUNA Mutual Group’s Risk & Compliance Solutions at 800.637.2676 or riskconsultant@cunamutual.com

https://outlook.office365.com/owa/calendar/RiskComplianceSolutions@CUNAMUTUAL.onmicrosoft.com/bookings/


• Create good housekeeping practices; plan ahead; assign responsibilities;

implement a program

• Reduce wet or slippery surfaces on parking lots; sidewalks; floors in general.

When possible, salt and other de-icing agents should be applied immediately

prior to snow and ice storms to minimize freezing.

• Surfaces should be checked and treated each morning and periodically

throughout the day, especially where snow or ice may have melted and refrozen.

• Avoid creating obstacles in entranceways, aisles, stairwells, and walkways

• Use and maintain proper lighting and minimize obstructions. Control individual

behavior (e.g. walking too fast or running, taking shortcuts, using mobile devices

while on the move)

• Conduct periodic inspections for slip, trip, and fall hazards. Use a Slip, Trip & Fall

Prevention Checklist to identify condition and any noted actions or corrections.

• Place ice alert signs outside that turn to a blue color when temperatures are

below freezing. These signs are a great reminder regardless of geographic

location and are also very cost effective.

Other Mitigation Tips:

• Review credit union location security procedures to identify any employee safety

issues. Follow well-thought-out procedures to help make your credit union a less

attractive target for unwanted situations.

• Ensure the curbside service area, walkway, parking lots and all sides of the credit

union building have outside cameras that are operational and positioned to

capture footage. Periodically test video surveillance and lighting to verify it is in

proper working order.

• Identify/Control Safety Hazards - Use a hazard analysis process that focuses on

the tasks that employees complete, describes task steps, and assesses the

inherent hazards to those tasks.

• Develop and Maintain Written Safety Programs - Outline the expectations of

employees when it comes to safety in the workplace, as well as how the company

will meet regulatory requirements. By having a comprehensive Safety Plan and

taking action to implement and enforce it, employers can proactively minimize

preventable injuries.

• Offer periodic safety tips and encourage employees to participate by sharing tips

of their own. This engagement helps gain employee buy-in.

• Any time an incident occurs in the workplace, the employee injury should be

reported right away. Research shows that the sooner a claim is reported, the

lower the cost of the claim and the sooner the employee returns to work.

Curbside Service Delivers Enhanced Experience Along With Potential Risks

Risk Prevention Resources

Access CUNA Mutual Group’s Protection 

Resource Center at cunamutual.com 

for exclusive risk and compliance 

resources to assist with your loss control 

efforts. The Protection Resource Center 

requires a User ID and password.

• Slip, Trip & Fall Prevention 

Overview

• Safety Plan Risk Overview

• What To Do If Your Employee Is 
Injured On The Job

• Safety and Wellness Brief
Workers Compensation policyholders of 

The Hartford can also access additional 

employee safety, wellness, or workers’ 

compensation tools and resources at 

www.thehartford.com/risk-engineering

(policy number required). For help with 

access, contact 800.986.3509 or by 

email.
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Insurance products offered to credit unions are underwritten by 

CUMIS Insurance Society, Inc., a member of the CUNA Mutual 

Group. This RISK Alert is intended solely for CUNA Mutual Group 

Fidelity Bond policyowners to prevent fraud losses. Any further 

distribution of this information could subject you to liability under 

common law and various statutes including the Fair Credit 
Reporting Act.

This resource was created by CUNA Mutual Group based on our 

experience in the credit union, insurance, and risk management 

marketplace. It is intended to be used only as a guide, not as legal 

advice. Any examples provided have been simplified to give you an 

overview of the importance of selecting appropriate coverage 

limits, insuring-to-value, and implementing loss prevention 

techniques. No coverage is provided by this resource, nor does it 

replace any provisions of any insurance policy or bond. Please 

read the actual policy for specific coverage, terms, conditions, and 

exclusions.

Personal Protection and Safety Measures for employees during the pandemic 

should be followed including wearing a face covering and properly washing/sanitizing 

after the curbside service.

Robbery can also be a significant exposure especially if the credit union is allowing 

cash transactions. It is important that the member be vetted when making appointment 

by obtaining the vehicle information and license plate. If the credit union does allow 

cash transactions curbside, consider limiting cash transaction amounts and have the 

member make multiple appointments if a larger cash amount is needed.

Risk Mitigation
Tips to Minimize Slips, Trips & Falls:

https://www.cunamutual.com/-/media/cunamutual/business-protection/cup/public/slip-trip-and-fall-prevention-overview.pdf?la=en
http://www.cunamutual.com/prc
https://www.cunamutual.com/-/media/cunamutual/business-protection/cup/public/slip-trip-and-fall-prevention-overview.pdf?la=en
https://www.cunamutual.com/-/media/cunamutual/business-protection/risk-management/secure/loss-prevention-library/employee-safety-wellness/rcs_safetyplan_overview.pdf
https://www.cunamutual.com/-/media/cunamutual/business-protection/risk-management/public/hartford-wc-claim-reporting.pdf?la=en
https://www.cunamutual.com/resource-library/credit-union-protection/safety-wellness-brief/safety-wellness-brief-oct2020
http://www.thehartford.com/risk-engineering



